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Associated Connect Access

Associated Connect provides secure, single sign-on access to your business and commercial banking services
through AssociatedBank.com/Business or AssociatedBank.com/Commercial.

Available Services
Once signed in, users can access a wide range of online banking functions:

Banking Account Balances, ACH Origination Check Inquiry, Image Search, Positive
Pay, Stop Payments, Transfers and Wire Transfers

Account Summary View balances and transaction details

Cash Management Bill Pay*, Cash Ordering, Checkview, FX Manager, Lockbox, Remote

Deposit and Trade Services

Transmission and Reporting Document Center, Export Tools and File Transfer

*Some services within the bill payment service have service charges. Please refer to the Business Fee Schedule or the applicable Checking
Product Disclosure for details. (1276)

Sign-In and Security

Access to Associated Connect requires identity verification through one of two methods:

High-Risk Services e Sign in with your username and password.
e Verify identity using multi-factor authentication (MFA) with a unique access
code from a mobile or physical token.

Low-Risk Services e Sign in with your username and password.
e Verify identity using a unique access code sent by text message (SMS) to your
registered mobile number.

For help with tokens, see the Multi-Factor Authentication and Password Management Guide or contact Customer
Care at 800-728-3501.

Associated Bank does not charge a fee to download our digital applications; however, transactional fees may apply. Carrier message and
data rates may apply; check your carrier’s plan for details. Visit AssociatedBank.com/disclosures for Terms and Conditions for your
service. (1406)
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Wire Transfers

Wire Transfers make moving funds externally fast, easy and secure for same day settlement. Wire Transfers can
be completed via a one-time payment, recurring payments, a template or through a file upload.

To access Wire Transfers, select Account Details & Services under Banking in the Associated Connect Portal.

Banking

3 Account Details & Services

Domestic Wire Transfer

To create a Domestic Wire Transfer, select Make a payment under Payments on the Payments and Transfers
tab.

# Associated Bank
AN
Fm FINC-Insured - Backed by the full faith and credit of the ULS. Government
Home | Payments & Transfers Treasury Services Reports  Administration Settings  Motifications  Support  Log Off
PAYMENTS
5 Make a payment D ACH Pass-Thru
T3>  send or collect wire, ACH. and other one-time or =8 Create a batch ACH payment by uploading a file

recurring payments

02 Recipients & ACH tax payments

G.:" Create & manage recipients of commercial payments Pay federal or state taxes via ACH

/: AssociatedBank
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Select New Payment, then Domestic Wire.

—_—
New Payment
S

ACH Wire

ACH Baxch Damestic Wine

ACH Collecrion neernatonal Wine

Payrall

Enter the details for a single wire below, including:
e From Subsidiary — The Associated Connect account that maintains wire transfer identifying information.
e Account — The account you’d like the funds to be credited or debited.
e Process Date —The date the payment should be submitted for final processing.

Note: You can select if you want to use the same subsidiary, account and process date for all wires by selecting
the check box next to each.

Domestic Wire changeype

ORIGINATION DETAILS

From Subsidiary Account

Use same Subsidiary for all wires Use same Account for all wires

Process Date Recurrence

Use same Date for all wires
MNone
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Enter the Wire Details and any Optional Wire Information.

If your wire recipient provided an email address, you can select to notify the recipient of the wire by selecting the
Notify Recipient check box.

Matify Recipient

From Subsidiary Account

Message to Beneficiary

Purpose OF Wire Reference for Beneficiary

Description

Select Add Another Wire to add multiple.

To add an existing recipient, select Add multiple recipients and search for the recipient.

RECIPIEMNTS n (&) Add multiple recipients 'x

Beull &1

To create a recipient, select + New Recipient.

Test Recipient

Test Recipient [123458)

acking 123458708
eckimg 23436738

Enter the details and select Save Recipient.
Select Use Without Save to create a payment without saving the recipient.

Recipients can be maintained or reviewed by selecting the ellipses on the right-hand side.
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Recipient/Account Amont

[

Once the payment is created, select:
e Draft - to either save the payment or send it for approval.

e Approve - to approve the payment as the secondary user or to submit the payment as a creator if dual

authentication is disabled.

Note: If dual approval is required, a draft must be created by a user, secondary user will need to approve it.

Payments can be viewed in Business transaction activity.

TRANSACTION DETAILS : X
DOMESTIC WIRE
Test Wire $100.00
Tracking ID: 13968 Created Date: 5/26/2026
Users can view Payment status and track the transaction process.
Transaction Process A

Company

Drafred
Demo User - 5/21/2026

12:11 PM

Approval(s)

Financial Institution

7@ 3

Authorized
Approvals

required

4

Processed

Entitled users who can approve payments can select the ellipses next to the transaction in the transaction details

section to Approve the payment. Users can also Toggle Details, Cancel, Copy and Print Details.
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Business transaction activity @

Single Transactions

T

Recurring Transactions

AT - .
E——— » crvets Trasmsction Fype a .0
‘;:*" Drafeed Qa1 Ansiyzed ECR Checking 1 allf

Togps Dets

Uploading a Domestic Wire File

To upload a Domestic Wire file, select Make a payment under Payments on the Payments and Transfers tab.

ﬁ AssociatedBank

FDIC Foic-insured - Bocked by the full faith and credit of the U5, Government

==

Send or collect wire, ACH, and other one-time or
FECUITIng payments

Q2

Recipients

Cj-: Create & manage recipients of commercial payments

Home | Payments & Transfers Treasury Services  Reports  Administration  Settings Motifications  Support  Log Off
PAYMENTS
5 Make a payment ACH Pass-Thru

Create a batch ACH payment by uploading a file

ACH tax payments

Pay federal or state taxes via ACH

To create a new payment, select New Payment, then Domestic Wire.

/A: AssociatedBank
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ACH Wire
ACH Batch Domestic Wire
ACH Collection International 'Wire
Fayroll
Select Upload From File.
o
DO[T‘IE‘S[IE WIFE Lhange Tipe *, Upload From File

A system standard map will automatically be available to utilize. Specs for that file are available by selecting the
ellipses and selecting View Specifications.

Mapping instruction Name Mapping Type

Dromeestic Wire System File System Standard B

To create a custom map, select Create Custom Mapping and upload a custom format or download the Domestic
Wire System File template to user as a template.

File Mapping Management X
SAVED FILE MAPPINGS
@ Create Custom Mapping Search
1 Result
Mapping Instruction Name Mapping Type
Domestic Wire System File System Standard

5: AssociatedBank
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USD International Wire

To create an International Wire Transfer, select Make a Payment under Payments on the Payments and
Transfers tab.

5: AssociatedBank

FDIC Fouc-insured - Bocked by the full foith and credit of the U5, Government

Home Payments & Transfers Treasury Services Reports Administration Settings Motifications Support Log Off
PAYMENTS
] Make a payment D ACH Pass-Thru
I?..? send or collect wire, ACH, and other one-time or — %  Create a batch ACH payment by uploading a file

FECUITING payrments

02 Recipients & ACH tax payments

'C)-h' Create & manage recipients of commercial payments Pay federal or state taxes via ACH

To make a new payment, select New Payment, then International Wire.

ACH Wire

ACH Batch Domestic Wire
ACH Collection International Wire
Fayroil

e

Enter the details for a single wire below, including the Subsidiary, Account and Process Date.

Note: To use the same Subsidiary, Account and/or Process Date, select the check box next to each.
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International Wire changetype 2, Upload From File

ORIGINATION DETAILS

From Subsidiary Account Currency

[ ] Use same subsidiary for all wires [ ] Use same Account for all wires Use same Currency for all wires
A\ Search..

Process Date Recurrence

Use same Date for all wires
None

Enter the Wire Details, along with any Optional Wire Information.

Wire Details H
Recipient/Account Currency Enter amount in Amount

L Search by name or account. USD - U.S. Dollar UsD % 0.00
From Subsidiary Account

L Search by name L Search by name or number
OPTIONAL WIRE INFORMATION ~

Message to Beneficiary @

Purpose Of Wire @ Reference for Beneficiary ®

Description @

+ Add another wire

wires

To add another wire, select Add Another Wire and follow the instructions outlined above.

To add another existing recipient, select Add multiple recipients and search for the recipient.

(£ Add multiple recipients

RECIPIENTS

Bulk actsons

To add a recipient, go to the Search by name or account box, and select + New Recipient.

5: AssociatedBank
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Search by name or account. ﬁ‘\., 5 0.00

+ Mew Recipient

Test Recipient

Test Recipient (123456)
Checking 123456798

+ Add another recipient

Matched 1 recipient account(s).

Enter the details for the new recipient and select Save Recipient when complete. Select Use Without Save to pay
the recipient but not save to the Recipient List.

Recipients can be maintained or reviewed by selecting the ellipses on the right-hand side.

Betipient/&ccount Amsint

s 5 .t El

Select Draft to save the payment or Approve to submit the payment.

Note: If dual approval is required at a company level, a draft must be submitted by a user, then approved by a
secondary user.

TRANSACTION DETAILS i X
INTERNATIONAL WIRE

ABC $100.00
Tracking ID: 14125 Created Date: 6/2/2026

The status of the payment will be displayed, and the status of the transaction process, if dual control is required.

5: AssociatedBank
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Transaction Process ~
Company Financial Institution
©—© 3 4
Drafred Approval(s) Authorized Processed
Demao User - 5/21/2026 0 of 1 Approvals
12211 PM required

Entitled users who can approve payments can select the ellipses next to the transaction in the transaction details
section to Approve the payment. Users can also Toggle Details, Cancel, Copy and Print Details.

Business transaction activity @

single Transactions  Recurring Transactions

AT ¥, (]
y 2 ok @ :
&ctive Figers &CH Batch
Created date Status Approvals  Trarssction Type ACCoUNG AMOUNE = [
&r182026 ACH Batzh Anaired ECR Crecking - 1
el Drafted Dol . =L ! . 5200 |_
I3 P retieng IO 14845
52026 Drafeed ool ACH Batch Toggle Desa
34 P Tracing ID
P e
Drafied
Cance
- 2026 AT Business Chaice Checiiing
) Dirale
A K C
202 Oratied 0 ar ACH Batch Shared scoount stross muitiple company profiles Brint Details
Traceng & 1M £ Dt

U.S. Federal Tax Wire
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To make a U.S. Federal Tax wire, select U.S. Federal Tax Payment under Payments on the Payments and
Transfers tab.

-5: AssociatedBank

m FONC-hsuared - Backed by the fnl faith ond credit of the 0.5, Government

Home Payments & Transfers Treasury Services Reports Administration Settings Notifications Support Log Off

PAYMENTS
5 Make a payment E ACH Pass-Thru
13’ send or collect wire, ACH, and other one-time or — s’ Create a batch ACH ;.'.-.ayrr::— nt h-J- '.J[.'.-|l'.lE d I':E a file

reCUrring payments

Stop payment 02 Recipients
Place a stop payment on a check Cﬂ" Create & manage recipients of commercial payments

& ACH tax payments & .5, Federal Tax payment

Pay federal or state taxes via ACH Pay federal or state taxes via wire

Complete the Company Information section.

Company Information

Subsidiary

Wire Test Y ‘

Tax Information

Tax Type Code Subcategory

Individual Tax (1040) ~ ‘

Estimated (6) ~ ‘

Enter the Payment Information details.

/A: AssociatedBank
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Payment Information

Tax

100.00

Interest

2.50

Penalty

5.00

Total Amount (read only)

$107.50

Enter the Account Information details.

Note: This information may vary based on the tax type selected.

Account Information

Debit Account No

‘ Analyzed ECR Checking 4708

Taxpayer ID Number

Taxpayer Information

Taxpayer Name Control

Taxpayer Name

12-3456789

Test

Test 123

Payment Date

Tax Year

Tax Month

2026

v ‘

June

v ‘

Recipients

5: AssociatedBank

A confirmation of successful transmission will display once your payment is accepted.

The Receiving Bank Details and Beneficiary Bank Details will be hard coded. Once complete, select Submit.
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To create a recipient, select Recipients under Payments on the Payments and Transfers tab.

-:\' AssociatedBank

Fm FINC-Insured - Bocked by the full farth and credid of the LLS, Govermment

Home | Payments & Transfers Treasury Services  Reports  Administration Settings  Motifications  Support  Log Off
PAYMENTS
5 Make a payment [_—\ ACH Pass-Thru
T22  send or collect wire, ACH, and other one-time or —$  Create a batch ACH p ayment by uploading a file

recurring payments

02 Recipients & ACH tax payments

@ Create & manage recipients of commercial payments Pay federal or state taxes via ACH

Select Add Recipient.

Recipients

i} kdd reciplent

Complete the information for the recipient based on the recipient type; ACH, Wire or Both. Select Save
Recipient when complete.

To edit, delete or view payment history for a current recipient, select the ellipses on the right-hand side.

Recipients

& Add recipient o]

Active Prenole |

Mame % Email Address % Total Accounts % Status

Test Recipient 1 () Active E

Templates

5: AssociatedBank
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To create a payment Template, select Make a payment under Payments on the Payments & Transfers tab.

-::: AssociatedBank

Fm FONC-Insured - Bocked by the full farth and credi of the LS, Government

Home [ Payments & Transfers Treasury Services  Reports  Administration Settings Maotifications Support Log Off
PAYMENTS
§  Make a payment {_—\ ACH Pass-Thru
T22  send or collect wire, ACH, and other one-time or —$  Create a batch ACH p ayment by uploading a file

recurring payments

02 Recipients & ACH tax payments
ﬂﬁ' Create & manage recipients of commercial payments Pay federal or state taxes via ACH
Select New Template.

FAYMENT TEMPLATES

Mew Template

Select the type of template, Domestic Wire or International Wire.

For the purposes of this guide, a Domestic Wire Template will be established.

Domestic Wire changetype T, Upload From File

ORIGINATION DETAILS

$101.00

From Subsidiary Account
Use same Subsidiary for all wires Use same Account for all wires
‘ TM PRODUCT TEAM 2024 ‘ ‘ My nickname

Process Date
Use same Date for all wires

Recurrence

Set schedule

06/04/2026

Enter the Wire Details and the Optional Wire Information.

5: AssociatedBank
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(%) This payment is valid.

Wire Details
Recipient/Account Amount
Test Wire US
3
Checking 123456789 ‘ 100.00
Notify Recipient Show Details

OPTIONAL WIRE INFORMATION

Message to Beneficiary @

‘ Test

Purpose Of Wire @ Reference for Beneficiary @

‘ ABC ‘ ‘ ABCDEF

Description @

‘ 123456 ‘

+ Add another wire

If additional wires must be entered, select Add Another Wire.

Message to Baneficiany

Purpese OF Wire Reference for Baneliciary

Description

To add multiple recipients to the template, select Add multiple recipients.

(®) Add multiple recipients

RECIPIENTS @

Filters: | Frenols

Bulk actions

To search for a recipient, utilize the search bar and select enter when complete.

5: AssociatedBank
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L

RECIPIENTS n (® Add multiple recipients

Fibers: (| Prenate Bulk actions

Business Transaction Activity

To view drafted, processed or cancelled transactions, select Business transaction activity under Transaction
Activity on the Payments & Transfers tab. The IMAD information will appear within the payment details.

#: AssociatedBank

-l

Fm FONC-Insured - Backed by the full farth and eredit of the ULS, Government

Home Payments & Transfers | Treasury Services  Reports  Administration Settings Motifications Support Log Off

TRANSACTION ACTIVITY

| ;: Business transaction activity Wire transaction activity
View & manage transactions created in online banking Manage wire transfer activity including status updates
and wire history

g— View all accounts

0 — \fiew and manage accounts

Single and Recurring transactions are located on two separate tabs.

Business transaction activity ©

Simgle Transactions  Recurring Transactions

Y D% o Q

Creaied date «  Status Approwals  Transactian TYpE - Account AMount - _]
AFH Bate o —
Drafted q 601 .:-l: .‘-.l.:l i of Bar T 5 _I
1 rafted il n T Official Bar ar 5088 ‘_J

Sk = ADCrs
'-.~ IIIII B £ T T 0 I:'¢.|I'- A Ir 51 ‘_J

P rach '

Select the filter icon in the toolbar to filter transactions.

5: AssociatedBank




Page 20 of 22

Transactions can be filtered down by the criteria of your choice.

To save a filter select the Save Filter in Favorite heart icon and enter a Nickname.

Filters X
Transaction Type Status

All ~ ‘ All N ‘
SEC Code

All '\ ‘
Subsidiary
[ .
Account
[ .
Created By Tracking ID Batch ID

| | |
Min amount Max amount

3 0.00 ‘ ‘ 5 0.00 ‘

Filter by created date
Start Date End Date

MM/DD/YYYY ‘ =
P Save Filter in Favorite Reset

2 Save Filter in Favorite

Reset

Saved filters can be accessed by selecting the heart icon on the toolbar.

Activity can be exported by selecting the download icon on the toolbar.

/

...u E

N\

N AssociatedBank
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Single Transactions  Recurring Transactions

To print the activity below, select the print icon on the toolbar.

A Q

Note: To print a specific transaction, navigate the transaction and select print from the ellipses to the right-hand
side.

To search for a transaction, enter the criteria in the search bar and hit enter to display those transactions.

Single Transactions  Recurring Transactions
V <& &4 = Q  fundg X
Created date - Status Approvals Transaction Type Account Amount D :
::{:711;’51026 brafted 0ot :Li-‘nduc-gT IEP'Saze-r? g,\f(‘!c‘jjlsca-;a:nk fecounss %038 D :
ao O
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Wire Transaction Activity

To view incoming and outgoing wire transaction activity, select Wire transaction activity under Transaction

Activity on the Payments & Transfers tab.

l: AssociatedBank

-l
Fm FINC-Insured - Backed by the full farth and credit of the LS, Government

Home Payments & Transfers | Treasury Services Reports  Administration Settings  Notifications  Support  Log Off

TRANSACTION ACTIVITY

| ?_I' Business transaction activity Wire transaction activity
View & manage transactions created in online banking Manage wire transfer activity including status updates
and wire history

g— View all accounts
0 =— \iew and manage accounts

Incoming and Outgoing wire detail including the IMAD/OMAD is displayed and separated by tabs. Users can
export any applicable data.

Wire transaction activity

Qutgoing  Incoming

Tracking 1D Process Dabe Amount Sender Sending Institution To Account

All trademarks, service marks and trade names referenced in this material are the property of their respective owners.
Member FDIC. (07/26)
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