Associated Connect®

Reference Guide: Account Transfers
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Associated Connect Access

Associated Connect provides secure, single sign-on access to your business and commercial banking services
through AssociatedBank.com/Business or AssociatedBank.com/Commercial.

Available Services

Once signed in, users can access a wide range of online banking functions:

Banking Account Balances, ACH Origination Check Inquiry, Image Search, Positive
Pay, Stop Payments, Transfers and Wire Transfers

Account Summary View balances and transaction details

Cash Management Bill Pay*, Cash Ordering, Checkview, FX Manager, Lockbox, Remote

Deposit and Trade Services

Transmission and Reporting Document Center, Export Tools and File Transfer

*Some services within the bill payment service have service charges. Please refer to the Business Fee Schedule or the applicable Checking
Product Disclosure for details. (1276)

Sign-In and Security

Access to Associated Connect requires identity verification through one of two methods:

High-Risk Services e Sign in with your username and password.
e Verify identity using multi-factor authentication (MFA) with a unique access
code from a mobile or physical token.

Low-Risk Services e Sign in with your username and password.
e Verify identity using a unique access code sent by text message (SMS) to your
registered mobile number.

For help with tokens, see the Multi-Factor Authentication and Password Management Guide or contact Customer
Care at 800-728-3501.

Associated Bank does not charge a fee to download our digital applications; however, transactional fees may apply. Carrier message and
data rates may apply; check your carrier’s plan for details. Visit AssociatedBank.com/disclosures for Terms and Conditions for your
service. (1406)
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Transfers

Account Transfers make moving funds between accounts secure and simple. You’ll find processing multi-entry
transfers and defining recurring transfers as easy as completing a quick entry transfer. You can also use Loan
Transfer to make loan payments or advance funds from your line of credit account.

To access transfers, select Account Details & Services under Banking in the Associated Connect Portal.

Banking

3 Account Details & Services

Types of Transfers

Here are the key functions and terminology for transfers that can be completed in Associated Connect:

Transfer Options Description

Use Quick Transfers, in the account tile ellipses, to make a single transfer in real

Quick Transfer time directly from the Homepage.

Transfer Templates Set up transfer templates for transfers that you complete on a regular basis.
Multi-Account Create transfers from one account to many, many accounts to one and many
Transfers accounts to many accounts.

Set up scheduled transfer instructions that automatically transfer funds at intervals
Schedule Transfers . .
you define. The scheduled transfer can be edited to adjust dates and amounts.

Select a loan account to make a loan payment or, if available, withdraw funds from a
Loan Transfers
loan account.

Transfer Approvals Approve transfers before they’re submitted for processing.

ﬁ AssociatedBank



Quick Transfers

To complete a Quick Transfer, you’ll need to add the Quick Link to your homepage.

To add the Quick Link, select the Settings tab, and then Homepage preferences.
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Settings

i“: Associated Bank

NOTIFICATIONS

Good Evening

rranion || Ssetings

D Manape alerts
Manage Dransaction, balatrs and seouriey alers

PREFEREMNCES

refergnces
3l st

O] Homepage

08  wsnsgeyour

Aecessibiling
T T ——
Select the Quick Transfer Quick Link.
Homepage preferences
Right Menu Quick Links
Add fast aocess 1o featunes on your lhame soresn, On a mobile devios, aooess your Cuick % using the “More” button at the top of the 1

Right Menu Widgets

Fanepsite Repois

Account List

Enable a separate, streamiined account list

Add functionality to your home page with widgets. On a mobile device, acoess y

page for a higher volume of accounts

sing the “Morg™ button at the top of the screen.

You can price

Appioeals Meeded

e a subset of accounts for disp Ty O N NOme g,
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Quick Transfers will then be available by selecting the ellipses for the accounts displayed on your homepage.

’A\ AssociatedBank Good EvenAing -

FDIC 05 muredt - Bched by the Il Soith and crocit of the U, S Government

Click an account tie to view Cetails and transaction Pstory. X
R o© 5
Home P Qasury service: Report Agm ration ettings otfications  Suppo og Off
Transfer Money Now
Home S
Favorite Reports ~
ACCOUNTS HEE S

Current Ledger: $200.00 @

Avallable: $200.00 7

.

NO LavOrite repons have baan

o Curres . $101.38
View ACtvity Ayaiab $101.33
Quick Transfer Transaction o
Nirkrad R Approvals
Asset Summary ol i A
ok Official Bank Accounts y
) JO00OKBO%S -
Settings A caugt up! No transaction
Current Ledger Balance $101.38 approvals needed

Once you select Quick Transfer, this screen will open to complete a one-to-one transfer.

ﬁAssociated Bank

FDIC Foic insured - Backed by the full faith and credit of the U.S. Government

Quick Transfer
From Account
‘ Official Bank Accounts H000XK $98.62 ~ ‘
To Account
- ‘
Amount
% 0.00 ‘
Transfer Date
05/09/2026 ‘

Advanced Options Transfer Funds

ﬁ AssociatedBank
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You’ll receive a Transaction Processed notification indicating the transfer has been completed successfully.

©

Transaction Processed
Transaction #13411 was processed on 5/9/2026.
From Official Bank Accounts X000
To Official Bank Accounts XXG000(
Amount $1.00
Date 5/9/2026

Memo Funds Transfer via Online

Manage Transfer

X

Creating Transfers

Under the Transfer Money tile within the Payments & Transfers tab, you can complete a one-to-one account
transfer. The transfer can be created for one-time use or set to a continuous frequency.

Funds Transfer
Individual Transfers Multi-Account Transfers

All fields are required unless indicated.

From Account

‘ v ‘

To Account
v ‘
Amount
$ 0.00
Frequency
One time transfer v ‘
Transfer Date
511172026 ‘

Memo (optional)

Transfer Funds

Q  search transactions

All Pending Processed

No history available

ﬁ AssociatedBank
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When setting the frequency for a recurring transfer, select the Transfer Date you’d like the transfers to begin and
then an option from the frequency list.

< 0ne time transfer

1st of the month

Last day of the month

1st & 15th of the month

15th & last day of the month

Weekly

Ewvery other week

Monthly

Quarterly

semi-annually

Yearly

One time transfer A

Transfer activity can be found under the Payments & Transfers tab in Business transaction activity.

Payments & Transfers

TRANSACTION ACTIVITY

E Business transaction acthvity

Within the ellipses, the drafter (pending) transfer can be cancelled, copied, edited or drilled into for more details.

Business transaction activity @

ﬁ AssociatedBank



Page 9 of 15

Additional details will open on a new page as well as further transaction search options.

Home  Payments & Transfers  Treasury Services  Reports

Business transaction activity @

Single Transactions ~ Recurring Transactions

Y O &

Active Filters Transaction ID: 13417 *

O
(I

Transaction List

Drafted
Funds Transfer

50.38
5¢11/2026

Administration  Settings  Motifications  Support

TRANSACTION DETAILS
FUNDS TRANSFER

Tracking ID: 13417

Payment Details

Created By

Carol Bro

Process Date
05/11/2026

Transaction Process

Log Off

Q

Search Transactions |

Ciose JBY4

$0.38

Created Dare: 5/11/2026

From Account
Official Bank Azcounts X0000(

To Account
Official Bank Accounts X000

Description
Funds Transfer via Online

Company Financial Institution
Qo — @ 3 4
Drafted Approvalis) Authorized Processed
Carol Bro - 5/11/2026 00of 1 Approvals
€01 PM required
Credits: [0] $0.00| Debits: [0] $0.00
1 -1 of 1 transactions
Creating Templates
Transfer templates can be created within the Multi-Account Transfer tab.
To create a template for a transfer, select Create Template.
/X AssociatedBank
N Good Evening
FDAC Fovc inwuneet . Bockod By the sk Aaith ana crodit of the LS. Goveramant
BT Payrreents & Tranalers Treasury Services Reparts Adrministration Setting Maotificaticns  Suppo Log O

Funds Transfer

Individual Transfers Multi-Account Transfers

Available Templates

There are no templales fo display

I Create Template u Tramsfor Funds
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Name your template and assign it to user roles. Note that default is on for all.

Transfers can be set up to be sent and received from one account or from multiple accounts.

Template Properties

Template Name Template Access Rights

3 of 3 user roles selected
Transfer Template

Origination Details

Memo [optional)

Optional1234 ‘ Push Memo to All

TRANSFERS e ‘ Q) Find accounts in transfer
Bulk actions
From Account To Account Amount

Official Bank Accounts Official Bank Accounts < 1.00 :

J0000CKBO0BE $97.62 20000068094 $10238 - : *
Copy

Official Bank Accounts Official Bank Accounts < 200 A

X0000E034 $10238 | | 00co0mass $57.62 N - smove
Expand Row

% Search by name or number 4 Search by name or number ‘ $ 0.00 H

+ Add another transfer

$ 3 , 0 0 cance' m
Jtransfers

Templates can be edited to modify details, added or removed.

©

Template Saved

Template save was successful

Pay

Close

ﬁ AssociatedBank
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Create a Transfer from a Template

If you select Pay right after creating a template, the Transfer Template (Funds Transfer) page will open to
submit a transfer from the template.

Transfer Template (Funds Transfer)

£° Edit Template

Origination Details

Transfer Date Recurrence
Use same Date for all ransfers None
Memo (cptional)
‘ Push Memo to All
TRANSFERS o ‘ Q Find accounts in transfer

Filters:| Pay /| Do NotPay Bulk actions

From Account To Account

Amount Transfer Date
E.?ﬁﬁ:i.a. Bank Accounts .ler’!ci:al Bank Accounts 5 ‘ 1.00 ‘ [:] ‘
PO $97.62 PN $102.38
E.?ﬁﬁ:i.e. Bank Accounts I .leljci:al Bank Accounts o < 300 [:]
00000 £10232 00000 $97.62

$ 3. 0 0 ca nce'
2 transfers

Templates are saved for future use within the Multi-Account Transfers tab, under Available Templates. The
ellipses allow users to transfer funds from the template, edit, copy to easily create similar templates or delete.

Funds Transfer

Indiviciual Transfers Multi-Aocount Transiers

Create Template l Transfer Fursds I

Available Templates

Traresfer Templane

Transter Fumds

Egit

Cogry

Delete

ﬁ AssociatedBank
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Create single and reoccurring Loan Payments

Transfer from an account to a loan in Associated Connect through Loan Payment.

Select Loan Payment, within the Payments & Transfers tab to make a monthly or principal payment.

®
Home Payments&Transfers TressuryServices Reports  Administration  Setings  Notifications  Support  Log Off

Payments & Transfers

‘Q Search Page

TRANSACTION ACTIVITY

Business transaction activity @ Wire transaction activity
Manage wire transfer activity including status updates
and wire history

View & manage transactions created in online banking

g— view all accounts

©— Viewand manage accounts
TRANSFERS
@ Loan Payment 34_ Transfer money
Make or schedule a payment on your loan = Transfer money from one account to another

Loan Payments

Use this form to submit loan payments.

From

Analyzed ECR Checking 51,160,651.94 N ‘

To

SMALL BUSINESS 15T LIEN §63,194.18 A ‘

Next Payment Amount: Account Number: Product Name:
77746 SMALL BUSINESS 15T LIEN

Next Payment Date: Principal Balance:
2872027 $63,194.18

Payment Type

Regular Payment A ‘

Payment Amount

k3 77745
\B Make this a recurring transaction
Date (MM/DD/YYYY)
06/05/2026 5 ‘

Memo (optional)

ﬁ AssociatedBank



Below are the options for creating recurring payments.
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Make this a recurring transaction

Lelect Pa:'-mcnt Frcqll{nr:,r

Select Payment Frequency

|

15t of the manth

Lasz day of the month

15t & 15th of the month

15th & last day of the month

Every other week

Start Date (MM/DDYYY) End Date (MMADDAYYY)
06/05/2026 =
Weekly
[:| Repeat forever
Mema (optiona

You’ll receive confirmation once a transfer is submitted, select Confirm.

From:

Ta:

Payment Type:
Amount:

Date:

Analyzed ECR Checking

SMALL BUSINESS 15T LIEN

®

Regular Payment

$777.46

06/05/2026

Close

Please confirm the details of your
transfer:

£1,150,91452

563,194.18

ﬁ AssociatedBank
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Create single and reoccurring Principal Loan Payments

If you’d like to make a principal only payment, select Principal Payment under the Payment Type dropdown.
Principal payments can also be made recurring. The same frequency applies.

Payment Type

Payment Amount

5 0.0

E Make this & recurring transaction

Select Payment Freguency

Start Dane [ MB/DHDYYYY ) End Diate MM/ DOMYY]

06405/202%

[ mepeat rarever

Miemio: o

Transfer Activity
Transfer requests can be viewed in Business transaction activity, as well as on the right-hand pane on the Funds
Transfer page.

Business transaction activity @
Single Transactions  Recurring Transactions
Y O % @ Q  transter X
Created date -~ Status - Approvals Transaction Type * Account - Amount - D

2/18/2026 Drafted Dof1 Funds Transfer Shared account across multiple company profiles =010 D
Z19FM - Tracking ID: 11381 -
3/5/2026 Processed 101 Funds Transfer Business Choice Checking $6.16 D
&6 AM h o
3/5/2026 Processed 101 Funds Transfer Business Choice Checking 26.20 D
520 AM - Tracking ID: 11674 o
3/5/2026 Processed 101 Funds Transfer Business Choice Checking 26.27 D
27 AM - Tracking ID: 11675 o
3/5/2026 Processed 1of1 Funds Transfer Business Choice Checking s3.10 D
41 AM - Tracking ID: 11676 -
3/5/2026 Processed 10f1 Funds Transfer Business Choice Checking s4.10 D
410PM - Tracking I0: 11699 o
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©
Home  Payments & Transfers  Treasury Services  Reports  Administration  Settings  Notifications  Support  Log Off

FUI‘IdS Transfer [i] Q.  search transactions

All fields are reguired unless indicated.

All  Pending Processed

From Account

6/5/2026 #14250
\/ Funds Transfer $1.00
& Processed
To Account 6/5/2026 #14249
Funds Transfer $0.01
‘ vy ‘ A Failed
3/5/2026 #11699
Amount Funds Transfer $4.10
& Processed
$ 0.00
3/5/2026 #11676
s Funds Transfer $3.10
requency = Processed
One ti fe hd
N Hme transEr ‘ 3/5/2026 #11675
Funds Transfer $6.27
& Processed
Transfer Date
. — 3/5/2026 #11674
/512026 Funds Transfer $6.20
& Processed

Merma (oprans 3/5/2026 #11673

‘ ‘ Funds Transfer $6.16

& Processed

2/18/2026 #11381
Funds Transfer $0.10
@ Drafted

Transfer Funds

Select the transfer for more details. When dual approval is on, you can track progress of the transfers as they flow
through the process.

Business transaction activity @

Single Transactions  Recurring Transactions

? @ .i, @ Q Search Transactions ‘
Active Filters Transaction ID: 13417 =
Transaction List O
TRANSACTION DETAILS X
Drafted 50.38 3
Funds Transfer 5/11/2026 O ¢ FUNDS TRANSFER $0.38
Tracking I0: 13417 Created Date: 5/11/2025
Payment Details ~
Created By From Account
Carol Bro Official Bank Accounts XX0000(
Process Date To Account
051172028 Official Bank Accounts 20000
Description

Funds Transfer via Online

Transaction Process ~
Company Financial Institution
@ : s
Approval(s) Authorized Processed
0of 1 Approvals
required

Credits: [0] $0.00| Debits: [0] $0.00

1-1of 1 transactions
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