Associated Connect®

Reference Guide: Creating Stop Payments
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Associated Connect Access

Associated Connect provides secure, single sign-on access to your business and commercial banking services
through AssociatedBank.com/Business or AssociatedBank.com/Commercial.

Available Services

Once signed in, users can access a wide range of online banking functions:

Banking Account Balances, ACH Origination Check Inquiry, Image Search, Positive
Pay, Stop Payments, Transfers and Wire Transfers

Account Summary View balances and transaction details

Cash Management Bill Pay*, Cash Ordering, Checkview, FX Manager, Lockbox, Remote

Deposit and Trade Services

Transmission and Reporting Document Center, Export Tools and File Transfer

*Some services within the bill payment service have service charges. Please refer to the Business Fee Schedule or the applicable Checking
Product Disclosure for details. (1276)

Sign-In and Security

Access to Associated Connect requires identity verification through one of two methods:

High-Risk Services e Sign in with your username and password.
e Verify identity using multi-factor authentication (MFA) with a unique access
code from a mobile or physical token.

Low-Risk Services e Sign in with your username and password.
e Verify identity using a unique access code sent by text message (SMS) to your
registered mobile number.

For help with tokens, see the Multi-Factor Authentication and Password Management Guide or contact Customer
Care at 800-728-3501.

Associated Bank does not charge a fee to download our digital applications; however, transactional fees may apply. Carrier message and
data rates may apply; check your carrier’s plan for details. Visit AssociatedBank.com/disclosures for Terms and Conditions for your
service. (1406)
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Creating a Stop Payment
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To put a stop on a check payment, select Stop Payment under Payments on the Payments & Transfers tab.

1: AssociatedBank

FDIGC FOo-tnmnd - Bockand D e Foll TR G0 Cahr o [ U5 Conpenmpny

Home | Payments & Transbers reasury Senvices  Reports

Payments & Transfers

PAYMENTS

s Make a payment

TOUFFINE BT

Send or collect wire, ACH, and oifer one-time

@ Stop payment

Good Morning

ACH Pass-Thiru

Create & Baich ACH papment by uploading a file

=y

032 Recipients
ﬂ": Creste & marepe recipiants of commercial payments

You’ll have the ability to create two stop payment requests:
e Single Check: A stop payment issued for one check.

e Multiple Checks: A stop payment issued for a range of checks.
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Single Stop Payment

To create a single stop payment, select Single Check.
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Stop Payment

Theck number

Check date

Enter the details of the check you’d like to be stopped. Select Request stop payment when complete.

Note: The stop payment will expire in 6 months. Stop payments will not automatically renew. After 6 months if the

stop needs to remain placed on the check item, this process will need to be completed again.

You’ll receive confirmation showing your stop payment has been submitted successfully.

©

Stop Payment Successful
Your request was successful.
TrackingID 14016
Process On  5/28/2026
Account My nickname

Amount $0.00

View In Activity Center

Close

X
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The stop can be viewed in Business transaction activity under Transaction Activity on the Payments &

Transfers tab.

me | Paymems & Transfers

Payments & Transfers

TRANSACTION ACTIVITY

AL trATactiany ¢

& Bursiness transaction activity
Waew & ang oreate

-~ | B

Wire transaction activity

wire tranafer actiety incl pdeg Status updstes

NARAVIIRS

Transaction List

Processed
Stop Payment

Processed
Stop Payment

Drafted
Domestic Wire

Drafted
Funds Transfer

Cancelled
Funds Transfer

Drafted
ACH Batch

Drafted
Funds Transfer

Processed
Funds Transfer

Drafted
ACH Batch

Drafted
Domestic Wire

Drafted
ACH Batch

Single Transactions

Business transaction activity @

Recurring Transactions

@

$0.00
S/28/2026

$0.00
5/28/2026

$100.00
S/26/2026

$2.38
5/22/2026

$2.38
S/22/2026

$5.00
5/21/2026

$0.38
5M1/2026

$1.00
5/9/2026

$5.00
4/116/2026

510.00
416/2026

0 0000 0o0ooooga

$5.00
4/16/2026

O

Credits: [0] $0.00 | Debits: [0] 50.00

TRANSACTION DETAILS
STOP PAYMENT

Tracking ID: 14016

Payment Details

Created By
Demao User

Authorized
05/28/2026 %05 AM

Authorized By
Demao User

Process Date
05/28/2026

Transaction Process

Company

Q

Search Transactions

Created Date: 5/28/2026

From Account
My nickname

Check Number
472

Financial Institution

Drafted
Demo Uzer
5:0

Authorized

Processed
SJ2B/2026

Approval(s)

5/28/2026 9:06 AM

B

$0.00
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Multi-Check Stop Payment

To create a stop payment for a range of checks, select Multiple Checks.
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Stop Payment

REquest typs

single Check

Mpiete the i W b TLIER B 1T00 DaETArS reguest Banmd on Krown Deymant informasion

%) Multiple Checks

AL AT

Staming date

Mete

Sraring check naumbser

Ensding dste

Ending check numnber

Enter the details of the range of checks you’d like to be stopped. Select Request stop payment when complete.

Note: The stop payment will expire in 6 months. Stop payments will not automatically renew. After 6 months if the

stop needs to remain placed on the check item, this process will need to be completed again.

You’ll receive confirmation showing your stop payment has been submitted successfully.

©

Stop Payment Successful
Your request was successful.
Tracking ID 14016
Process On  5/28/2026
Account My nickname

Amount $0.00

Close

X

View In Activity Center
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The stop can be viewed in Business transaction activity under Transaction Activity on the Payments &

Transfers tab.

Parymeeris & Translers | Tressury Services

Payments & Transfers

TRANSACTION ACTIVITY

Business transaction activity

Sy A AEE ErETLACEIANT craabed 1 Sanlice Blnon

‘Wire transaction activity

Rlarag

B®

wire trandfer sctivity indlud

ard wite Rizory

THE 3L UREAS e

Business transaction activity @

Single Transactions

Yy O & @

Transaction List

Processed
Stop Payment

Processed
Stop Payment

Drafted
Domestic Wire

Drafted
Funds Transfer

Cancelled
Funds Transfer

Drafted
ACH Batch

Drafted
Funds Transfer

Processed
Funds Transfer

Drafted
ACH Batch

Drafted
Domestic Wire

Drafted
ACH Batch

Recurring Transactions

$0.00
5/28/2026

$0.00
SIZE/2026

$100.00
S/26/2026

5238
5/22/2026

$2.38
512212026

$5.00
S/21/2026

50.38
5/11/2026

$1.00
5/3/2026

$5.00
41612026

£10.00
416/2026

$5.00
41612026

0 0O0OO0OO0OO0OO0O0Do0ooao

O

Credits: [0] $0.00| Debits: [0] $0.00

TRANSACTION DETAILS
STOP PAYMENT

Tracking 10: 14015

Payment Details
Created By
Demo User

Authorized
05/28/2026 B:55 AM

Authorized By
Demo User

Process Date
05/28/2026

Transaction Process

Company

Financial Institution

Search Transactions

From Account
My nickname

Total Checks
265

Start Check Number

%6

End Check Number

500

Created Date: 5/28/2025

Drafted

Approval(s)
1. Demo User -
5/28/2026 B:56 AM

Authorized

5/28/2026 B:56 AM

Processed
S/2B/2026

X
$0.00
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Stop Pay Dual Authorization

When dual authorization is enabled, if creating a single or multiple stop payments, the creator will receive an alert
that the stop payment is awaiting a second action.

O

Stop Payment Drafted

Your request was successfully drafted but additional approvals are required.

Action required by other user

View In Activity Center

Close

When signing in as an approver, the stop payment can be approved directly from the homepage under the
Transaction Approvals dropdown.

Good Afternoon

Transfer Money Now

Favorite Reports A
N Associated Connect Trans
View afl repors
$99.00 Transaction A
$99.00 Approvals
Stop Payment (14514 :
June 17, 2024
A 000 | aoorov .

Funt  View Details

$0.50% < June
300  view in Activ ty Center

$101.00
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It can also be approved within the Business transaction activity page.

Business transaction activity @
'SI"'IglF_II Transactons FE:I,I‘TII"S Transactions
Y OO s o <
Created date -  SIaTUS Aporowdls  Transactan Type - Acoount Aol I:
72036 - - a0 Payrment Oifficial Bani Aotoums T =
- Drafied Qor1 e soo0 [ 3
61772026 — — Py icial Bank Aot Taggie Deta
A S o Tracking 0 14606
AT
61772026 Drsftad P, 3,_,---. - CHficial Bank Ascounts
raking I0: 14605 .
Cars
2026 Drafee Funds Transfer CHfficial Bank Aocounts
SEE A - Tracking SE04 E Details

When approve is selected, an alert will appear to confirm the approval.

O

Approve Transaction

Arg you Sure you want to approve this transaction?

Cancel

All trademarks, service marks and trade names referenced in this material are the property of their respective owners.
Member FDIC. (07/26)
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